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PUNJAB STATE POWER CORPORATION LIMITED        

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG- 48 of 2011
Instituted on 7.4.2011

Closed on 29.6.2011
M/S S.E-BIZ Infotech Limited,  Plot No.-IT-C.E, I.T.Park, Sector-67,Mohali

      Petitioner/Appellant
Name of DS Division: Sub-Urban Divn.Kapurthala
A/c No. LS-Z75 ZP-03/0004
Through 

Sh.H.S.Dhariwal, PR
                                      V/s 
PUNJAB STATE POWER CORPORATION LTD.
     Respondent                                                                                                                                                                                                                                                                                                                                                               
  Through 

Er. H.S.Obreoi, Sr.XEN/OP, Divn., Zirakpur.                                                         

1.0 : BRIEF HISTORY

The appellant consumer is having a LS connection A/c No. LS-Z75 ZP-03/0004 in the name of M/S S.E-BIZ Infotech Limited,  Mohali.  The sanctioned load of the consumer was 399.880KW.

The connection of this consumer was checked by Sr.XEN/MMTS, Zirakpur on 2.6.2008 and as per DDL report consumer was violating the peak peak load hours restrictions., 
The penalty amounting to Rs.5,40,77/- @ Rs.180/- on a/c of PLV from the period 27.3.08 to 31.5.08 was charged from the consumer as per DDL report being 2nd default.

Consumer filed the case in ZDSC.

ZDSC heard this case on 01. 02.2010 and decided that the  amount charged by the audit from the consumer is correct and chargeable.

 
Not satisfied with the decision of the ZDSC, the appellant consumer filed an appeal before the Forum and the Forum heard this case on 27.4.2011, 
4.5.2011,24.5.2011 and finally on 29.6.2011, when the case was closed for speaking orders
2.0: Proceedings of the Forum:

i) On 27.4.2011, Representative of PSPCL submitted four copies of reply and the same was taken on record. One copy thereof was handed over to the PR.

ii) On 4.5.2011, Representative of PSPCL submitted authority letter in his favour duly signed by Sr.Xen/Op. vide memo No. 2891 dt. 3.5.11  in which he intimated that their reply which was submitted on 27.4.11 may be treated as their written arguments and the same was taken on record.

Forum directs Sr.Xen/op. Zirakpur to submit legible copy of DDL taken by Sr.Xen/MMTS on 5.6.08 on the next date of hearing.
PR submitted authority letter dated 4.5.2011 in his favour duly signed by H.S. Dhaliwal, Chairman & Managing Director of the company and the same was taken on record.

PR submitted four copies of the written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.

iii) On 24.5.2011, representative of PSPCL submitted
 four copy of DDL taken by Sr.XEN/MMTS on 5.6.08 and the same was taken on record and one  copy thereof was handed over to the PR.                                     

Forum directed Sr.XEN/Op. to appear in person on the next date of hearing i.e.29.6.2011 alongwith relevant record without any fail. Otherwise the case shall be decided on the merits of the case.
iv) On 29.6.2011, Petitioner contended that  before shifting to IT Part Sector-67 Mohali, we were operating from C-136, Ph.8 Industrial area Mohali. Our electricity connection No. was MS 580932F and there were No Peak Load Hours Restrictions.

When we applied for Electricity connection for our new Building in IT Park Sector-67, Mohali, we filled same forms and gave same affidavits as was done when we applied for connection for C-136, Ph.8, Industrial area. Since there were no Peak Load Restrictions for our IT Company in PH.8 and PSPCL did not inform us that Peak Load Restrictions were applicable for the same IT industry in IT Park, sector-67, we did not observe peak on 2nd June,2008.

We never received letter no.330 dated January,29,2008 from AEE Sohana. On January 25, 2011, Honorable Ombudsman, Electricity Punjab was informed by Sohana sub Division that they do not have dispatch details of this letter.

Since 2nd June,2008, the day we came to know about Peak Load Restrictions, we meticulously followed peak Load Restrictions which is for more than 34 months.

Representative of PSPCL contended that  while signing the A&A form with PSEB now PSPCL it was clearly mentioned on point No.2 on A&A form that as per Electricity Act 1910 Section 22A & 22 B and other part of the Act consumer has to comply with the PLHs. So the amount charged by PSPCL after down loading the data on 28.3.08 and 5.6.08 is correct and chargeable. 

Petitioner further contended that we filled the same form and same agreement as was done when we got Electricity connection in phase-8 Industrial area Mohali and we were not informed in any form by PSPCL till June, 2008 that PLHs are applicable to our company so we did not observe PLHRs from the date of new connection to June,01 to 08. Timings of our IT company operations are from 10.00 AM upto 9.00 PM. 

Representative of PSPCL contended that consumer has not indicated the category of connection and connected load earlier operated in phase-8 Industrial area Mohali.

Petitioner contended that  our connected load in phase-8 Industrial area Mohali was 99.6 KW approx.

Representative of PSPCL further contended that no PLHR was applicable on MS connection i.e. connection having load less than 100 KW. But now consumer applied connection of 399.88 KW at Sohana S/Divn. and the connection was released on 25.1.08 and consumer did not observe PLHR applicable to LS consumer from 25.1.08 upto 2.6.08. 

Petitioner further contended that I have not seen any form or any letter from PSPCL that PLHs are not applicable for load upto 100 KW and are only applicable for load more than 100 KW. 

Representative of PSPCL further contended that PLHR are applicable only on LS consumers and not on MS consumers and consumer can get copy of the same from the office of PSPCL on Website.  

Both the parties have nothing more to say and submit.

The case was closed for speaking orders. 

 3.0: Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-
i) LS connection A/c No. LS-Z75 ZP-03/0004 in the name of M/S S.E-BIZ Infotech Limited,  Mohali was released on 25.1.2008.
ii) The connection of this consumer was checked by Sr.XEN/MMTS on 2.6.2008 and as per DDL report consumer was violating the peak load hours restrictions. The consumer intimated that he was not aware of peak load hrs. restrictions as the PSPCL had neither informed him about these instructions.

iii) The penalty amounting to Rs.5,40,77/- @ Rs.180/- on a/c of PLV from the period 27.3.08 to 31.5.08 was charged from the consumer as per DDL report being 2nd default.
iv) The consumer approached the ZDSC for relief and the Committee considered the case on 1.2.2010 and decided that amount of penalty is recoverable.

v) Forum observed that the consumer was new for PLH restrictions. It is also the responsibility of PSPCL to intimate such instructions by Regd. Letter or got noted from the consumers. On the other side the ignorance of laws is no excuse for the consumer.
vi) Forum observed that DDL sent by Sr.XEN/MMTS to Sr.XEN/Op.Divn.Sohana vide his memo. Dt.21.4.08 was not intimated to consumer. The consumer was only intimated when he did his 2nd mistake of peak load violations.

, 

  Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides to recalculate the penalty on account of PLH violations as first default mislead of 2nd default for the pe;riod mentioned above. 

         Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

(CA Parveen Singla)       (K.S. Grewal)                     ( Er.C.L. Verma )

  CAO/Member                    Member/Independent        CE/Chairman                   
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